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Hand Control

Advice

Attention

Upward Downward

Neck Sit Memory Stand Memory
Strengthen
mode

( please make sure nothing block the way when table )
lifting, do not against the table to the wall, and make
\_ sure the power cord long enough be on the table

J/

the sit memory key

stand memory key

Set the most comfortable height when you sit down as

Set the most comfortable height when standing, as the

\

Long press
for 3s

J
The lifting of the table

Press (3)or 6 to control the upward and
downward of the table

The setting of memory keys

When Standby,

Press (7) for 3s or above, set the height of now as sit
memory key’s height;

Press (T) for 3s or above, set the height of now as
stand memory key’s height

Usage of Memory Keys

When Standby ,

Press (5 shortly, and the table will lift
to the sit memory height you set
Press(7) shortly, and the table will lift
to the stand memory height you set

A The system can stop by pressing any key
in the process of moving to the memory position.



Neck Strengthen mode

When turned on,
Rise 12 cm in 3 minutes, stop for 2 minutes, and then,
Drop 12 cm in 3 minutes, stop for 2 minutes, and repeat.

In a stationary state,
1. On: Short press @ to release and the backlit
breathing light will turn on.

2. Off:

a. No other operation, automatic shutdown after 1 hour.
b. Operate other buttons, turn off by default,the backlit
breathing light goes out.

Reset operation

Long press the down button for more than 5 seconds,
The screen shows rES, the sit-stand table starts to run down

to the end
and bounces back to a certain height,
T at this time, the screen shows the current height,
® and the reset is completed.
Press more than 5s

During the reset process, pressing any button will terminate the reset.
The reset operation needs to be restarted;

A



Troubleshooting Guide Al
Before performing maintenance on your desk, be sure to
disconnect the power cord from the power source!

Error Phenomenon Causes Solutions
Code
The table rises a During the up and Make sure there are no
E02 little and down movement of the | obstacles in the sit-stand desk
immediately goes | lifting table, the table running space.
down a short is subject to collision
distance, or goes | or the table is tilted.
down a little and
then goes up a
short distance.
After a period of | The standing desk has | Wait for 18 minutes to
Hot continuous rise been running automatically release the device
and fall, the table | continuously for more
cannot be raised than 2 minutes,
or lowered. triggering overheating
protection.
The table cannot 1. Abnormal motor After a power outage, ensure
E10 be raised or connection. that the motor and hand control
lowered. 2. Abnormal motor. are connected reliably. Then
power back on for a reset
operation.
The table stops 1. The lifting table 1. Remove part of the weight
E20 rising and falling, | runs upward, on the lifting table.
and then can only | indicating that the 2. Press and hold the down
move in the other | weight on the table is button for more than 5s to
direction. overweight. perform the reset operation.
2. The lifting table
runs downward, which
means that it falls and
hits the bottom.
rES Flashing "rES" The table needs to be Press and hold the down button
on the controller reset. for more than 5 seconds to
screen perform the reset operation.
None of the Contact Customer Service
above is
consistent?
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